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[Important] For Guests Booking via Overseas Booking Sites (Agoda,

etc.)
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Some overseas booking sites (such as Agoda) may display and sell reservation inventory not officially provided by the
hotel.

As a result, the following issues may occur:

e Reservation details may not be received by the hotel

e Room type or stay dates may differ from the booking details

e Reservation confirmation may take time

e Rates may be higher than the hotel’s official rates

e Some bookings may not allow changes or cancellations

For reservations made through overseas booking sites,

please contact the booking site directly for any inquiries.

Please note that the hotel cannot process reservation confirmation, changes, or cancellations (including prepaid
reservations).

We sincerely apologize for the inconvenience and appreciate your understanding.
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Hotel New Century Manager



